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Epson TM-C3400

Print labels, tickets and wristbands on demand with the Epson 
TM-C3400. Its colour printing capabilities improve identifi cation, 
helping prevent critical errors in a number of applications, such as 
wristbands and prescription labels for healthcare. 

Printing custom designs on demand reduces costs associated with pre-printing, 
including stock management and wastage. The TM-C3400 offers additional 
savings with a new economy print mode for users with low print volumes. 

This highly versatile printer is compatible with a wide range of matte and glossy 
media between 30 and 112mm wide. The resulting prints are long-lasting, as 
Epson’s DURABrite Ultra pigment ink resists smudging, fading, water and most 
other liquids. Another benefi t of inkjet technology is improved security, as thermal 
transfer ribbons can carry imprints of sensitive information. With a print speed of up 
to 92mm/sec and an integrated auto-cutter, printing 100 labels takes less than 
three minutes, making the TM-C3400 ideal for busy environments. Mis-prints are 
avoided with Epson’s automatic nozzle checking technology (AID), which senses 
and fi xes nozzle clogs or dead pixels in barcodes. Productivity is further enhanced 
with the printer’s robust design for reliable operation.

The TM-C3400 is controlled from the front, making it easier to use and allowing 
installation under desktops to save counter space. Integration is straightforward 
with direct control and programming from within applications. For a quick start, the 
TM-C3400 is also available in a version with basic label design software.

KEY FEATURES

• Full colour label printer with long lasting  
 DURABrite Ultra pigment ink 
• Unique high-speed colour printing (100 
 labels in less than 3 minutes, 
 including cutting) 
• High capacity ink cartridge for easy 
 replacement 
• Variable paper width: 30-112mm 
• Suitable for various print media such as  
 labels, papers and wristbands 
• Rear paper feed 
• Front operation panel enables installation  
 under desktops and surfaces 
• Integrated autocutter 
• Extremely low energy consumption

Simple paper loading Front controls for easy operation Space saving design

The TM-C3400 prints on 
a wide range of labels, 
tickets and wristbands



PRODUCT SPECIFICATIONS

PRINT METHOD MicroPiezo serial inkjet 

PRINT RESOLUTION 360dpi x 180dpi
360dpi x 360dpi
720dpi × 360dpi

PRINT SPEED 92mm/s (printing width 56mm, 360dpi × 180dpi, bi-directional printing)
82mm/s (printing width 72mm, 360dpi × 180dpi, bi-directional printing)

PRINT FONTS Prints all types of true type fonts and graphics

BARCODES Available through the EPSON Windows driver:
Barcodes: UPC-A, UPC-E, JAN13(EAN), JAN8(EAN), Code39, ITF, Codabar, Code93, Code128, 
GS1-128, GS1 DataBar Omnidirectional, GS1 DataBar Truncated, GS1 DataBar Limited, GS1 DataBar 
Expanded 
2-dimensional codes: PDF417, QR Code, Maxi Code, GS1 DataBar Stacked, GS1 DataBar Stacked 
Omnidirectional, GS1 DataBar Expanded Stacked, Composite Symbology, DataMatrix, Aztec

PAPER TYPE Paper, Label, Synthetic Label, Wristbands

PAPER FORMAT Continuous paper and labels, die-cut labels
(Paper position detection with sensors for black-marks and gaps between labels)

PAPER WIDTH 30mm – 120mm

PRINTING WIDTH Max. 104mm

INK CARTRIDGE SJIC15P (CMY 3-color combined, DuraBrite Ultra pigment Ink)

INTERFACES USB 2.0 or Ethernet IEEE 802.3

POWER SUPPLY Embedded AC adapter (PS-180)

POWER CONS. Operating: approx. 26W standby: approx. 5W

RELIABILITY MTBF: 75,000 hours, MCBF: 9.8 mio lines

AUTOCUTTER Full cut autocutter included

DIMENSIONS (WxDxH)

MASS  

EMC STANDARDS VCCI class B, FCC class B, CE marking

SAFETY STD. UL / CSA / TÜV (EN60950-1)

OPERATING SYSTEMS Microsoft Windows 2000 SP4
Microsoft Windows XP SP3 (32 bit)
Microsoft Windows XP SP2 (64 bit) 
Microsoft Windows Server 2003 R2 SP2 (32 bit/64 bit)
Microsoft Windows Vista SP2 (32 bit/64 bit) 
Microsoft Windows Server 2008 SP2 (32 bit/64 bit), Microsoft Windows Server 2008 R2 
Microsoft Windows 7 (32 bit/64 bit)

LOGISTICS

Epson TM-C3400 printer Epson SJIC15P cartridge Epson inkjet matte label

SKU code USB:  
 

 76mm label width 
(continous roll)

1516052

Ethernet: 
   

105mm label width 
(continous roll)

1516054

Min. order quantity / per carton 1/1 1/10 76mm width:
105mm width:

18/18
12/12

Carton weight    
(10 cartridges)

76mm width:
105mm width:

 

Carton dimensions (WxDxH)    
(10 cartridges)

76mm width:
105mm width:

 

*including basic label design software CD
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Epson TM-C3400

WHAT’S IN THE BOX

• TM-C3400 label printer
• Ink cartridge (SJIC15P)
• Sample label roll
• USB cable (with the USB model only)
• Paper ejection tray
• Instruction sheet
• User’s manual
• Power switch cover

OPTIONS

• Warranty extension
• Ink cartridge (SJIC15P)

For further information please contact your local Epson office or visit www.epson-europe.com
Austria 0810/20 01 13 (0,07 €/min) Belgium 070/350120 (0,1735 €/min) Czech 800/142 052 Denmark 44 50 85 85 Finland 0201 552 091 
France 09 74 75 04 04 (Cost of local call, operator charges may apply) Germany 01805/23 41 10 (0,14 €/min aus dem dt. Festnetz, Mobilfunkpreise 
abweichend. Ab 1.3.2010 Mobilfunkpreis max. 0,42 €/min) Greece 210-8099499 Hungary 06800 147 83 Ireland 01 436 7742 Italy 02-660321 10  
(0,12 €/min) Luxembourg 900/43010 (0,24 €/min) Middle East +9714 8818934 Netherlands 0900-5050808 (0.05 €/oproep + 0.15 €/min) 
Norway +47 67 11 37 00 Poland 0-0-800 4911299 (0,16 zł/min) Portugal 707 222 111 Russia (095) 777-03-55 Slovakia 0850 111 429  
South Africa (+2711) 465-9621 Spain 93 582 15 00 Sweden 0771-400135 (Mobilsamtal – 0,99 kr/min, Lokala samtal – 0,30 kr/min, 
Utlandssamtal – 0,89 kr/min) Switzerland 0848 448820 (8 cent./min) Turkey (0212) 3360303 United Kingdom 0871 222 6702

Trademarks and registered trademarks are the property of Seiko Epson Corporation or their respective owners.
Product information is subject to change without prior notice.


	Mass: Approx. 10.0kg
	Dimensions: 255×275×261mm
	SKU code 2: C31CA26012CD*
	SKU code 3: C31CA26032
	SKU code 4: C31CA26032CD*
	SKU code 5: C33S020464
	Carton weight: 12.5kg
	Carton weight 2: 2.65kg
	Carton dimensions: 380 x 500 x 410mm
	Carton dimensions 2: 170 x 500 x 95mm
	SKU code 1: C31CA26012
	Carton weight 3: 7.74kg
	Carton weight 4: 7.08kg
	Carton dimensions 3: 360 x 185 x 260mm
	Carton dimensions 4: 310 x 215 x 100mm


